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Hard words

This book has some hard words.

The first time we write a hard word

e the word is in blue

e we write what the hard word means.

You can get help with this book

You can get someone to help you

e read this book

e know what this book says

e find more information.
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Date: / / Time: am/pm

Name:
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Work Unit:

Phone:

Email: V @police.vic.gov.au

Revsed cale 06/18  Repintdate 06/18

About this book

Victoria Police wrote this book.

Victoria Police has a contact card.

A contact card tells you important
information about

e what we talk about with you

and

e support services you can use.
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A contact card is used by

e police

and

e protective services officers or PSOs.

We made the contact card to

e help the community get better information

e make sure we are doing a good job for

the community

e give you a record of your meeting with us.

The contact card is not a legal document.

You do not need to keep the contact card.
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S What will the contact card say?

Name:

— When you talk to the police or a PSO they

might write information on a contact card.

The contact card will tell you information
about the police officer or PSO that you spoke
to including

e their name

e their email address

e where they work.
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The contact card might also tell you

e the date and time that you spoke to us

and

e what you spoke to us about.

The contact card will tell you how to

e call the victims of crime helpline.

Victim of crime means a crime happened

to you.

e call an interpreter service.

An interpreter is a person who gives your
message from one language to another.

For example

— Vietnamese to English.
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The contact card will also tell you how to
contact us about a
e compliment.

A compliment is when you tell us we did

something well.

e complaint.
A complaint is when you
— are not happy about what someone

has done

and

— tell someone else the reason.
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Why did | get a contact card?

Police or PSOs might use the contact card in

different ways.

You might get a contact card if you

e are a victim of crime

or

e witness a crime.

Witness means you have information about
a crime because you

— saw a crime happen to someone

— know about a crime that happened

to someone.

The contact card will help you to

e give more information to us if you need to

or

e

e get support that you need.
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Can | ask the police or PSOs for their

contact information?
Yes. You can ask police or PSOs for their
information when they have asked for

your details.

You can ask for their

® Name
e rank
Rank means the level they are in the police

force. For example, sergeant or constable.

e where they work.

The police officer or PSO might

e tell you the information

or

e write the information on a contact card.
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More information

You can get more information about how to

talk to police on the Legal Aid website.

WWW https://www.legalaid.vic.gov.au/find-legal-

answers/police-powers-and-your-rights

You can get more information about how to
make a complaint to police on the

Victoria Police website.

http://www.police.vic.gov.au/

complimentsandcomplaints
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Victoria Police pay respect to the traditional owners of lands on which we live and work. We pay our
respects to Elders and all Aboriginal and Torres Strait Islander peoples who continue to care for their

country, culture and people.

Authorised and published by Victoria Police.
Victoria Police Centre, 637 Flinders Street Docklands, Victoria 3008.

www.police.vic.gov.au

You may use this document for your own personal, non-commercial purposes only.

© The State of Victoria, Victoria Police 2018. This publication is copyright. No part may be
reproduced by any process except in accordance with the provisions of the Copyright Act 1968.
Victoria Police claims copyright in the content of this document, and any use, copying or
reproduction of the content of the document is prohibited, without express, written permission from

Victoria Police. Email OFFICE-OF-COMMANDER-PCD@police.vic.gov.au.

This publication is available in PDF format on the internet at www.police.vic.gov.au

The Easy English in this publication has been prepared by Scope (Aust) Ltd through Scope’s

Communication and Inclusion Resource Centre (www.scopeaust.org.au), based on content provided

by Victoria Police. To see the original contact Victoria Police.

The Picture Communication Symbols © 1981-2010 by Tobii Dynavox.

All Rights Reserved Worldwide. Used with permission.
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